Abstract-The study aimed at identifying the degree of ownership of special education students in the Department of Special Education, Faculty of Education, Princess Nourah University for soft skills from their point of view and the consideration of the educational body and its relation to some variables (level of study, specialization, teaching experience). The study consisted of (26) faculty members in the Department of Special Education, and the second consisted of (287) female students of the Department of Special Education at different levels and specializations, and the data using the Statistical Package for Social Sciences analysis (SPSS). The results of the statistical analysis of the study data indicated that the total score of students' possession of soft skills according to their point of view was low, except for some of the paragraphs in which the estimate was high. The degree of possession of soft skills from the point of view of faculty members was also low, and the results of the study also indicated that there were differences between the students due to specialization and the level of the school tend to favor the higher level of the study, while there were differences according to the view of the faculty for the higher experience, while the results did not indicate a difference attributed to R faculty members. The study recommended increasing the interest in soft skills for female students in particular, and for female students in general, by including these skills in the study courses and through the various student activities.
I. INTRODUCTION
The phenomenon of unemployment among young people, especially among graduates of higher education institutions, which is increasing in number every year, is growing. This phenomenon is accompanied by a decline in the ability of public and private institutions to absorb more workers. In response to this phenomenon, many countries reviewed their educational and training systems A new dimension that aims to raise the interest of young students and develop their attitudes. Education is one of the most decisive factors in creating opportunities for young people to lead healthy, productive and responsible lives. Investments in youth education help make them good people.
The vision of the Kingdom of Saudi Arabia 2030 indicates that "one of our commitments education that contributes to the advancement of the economy We will seek to bridge the gap between the outputs of higher education and the requirements of the labor market, develop public education, guide students to appropriate career and career options, This is done only by qualifying university graduates with so-called solid skills and soft skills. Employers prefer the employee who has solid skills as well as soft skills. Solid skills are the specific cognitive and technical skills of each discipline, oft Skills) aspects of speech, good and distinct appearance, and special queens highlighting the applicant for the job among peers [5] .
The term "soft skills" has become very frequent in recent times. It refers to "those basic skills that are associated with personality, competencies and positive traits that enhance a person's relationships and functioning. These skills include communicating effectively with others, presenting ideas in a convincing and tactful manner, With conflicts, teamwork, the use of leadership behaviors that characterize his relationships with others, initiative, accept criticism and manage time effectively, work under pressure, affection for others and demonstrate good manners [1, 12 ] .
In this research, we will discuss the soft skills, their importance, their definitions and types, and the different studies they have dealt with. We will examine the degree to which the special education department has a selection of soft skills. According to the researchers, this research is the first of its kind -the least.
II. STUDY QUESTIONS
This study attempts to answer the following questions, which are focused on the degree of ownership of special education students at Princess Nourah University Soft Skills from their point of view and consideration of the educational body and the questions are:
 What is the degree to which the students of the special education department have a soft skill from their point of view?
The results of the study will show the nature of the availability of soft skills and therefore make recommendations to take into account in the study plans and characterization of the decisions of the different courses; and to draw the attention of faculty members to the importance of these skills and the need to include them in the activities of different courses.
C. Terminology of Study Soft Skills
Is the personal skills that enable the individual to deal positively with those around him, and know the procedure in this research degrees possessed by students from their point of view and the view of the faculty on the scale that will prepare for this goal, and will cover the following soft skills: Connect and communicate with others, Creative thinking, critical thinking, dialogue skills, teamwork, self-management and interpersonal skills, emotional / emotional intelligence skills, teamwork skills, decision making and problem solving skills.
D. Students of Special Education Department
They are students enrolled in the Department of Special Education, Faculty of Education, Princess Nourah University for the academic year 1438-1439.
E. At Different Levels of Study
Faculty members: They are members of the teaching staff in the special education department at the Faculty of Education, Princess Nourah University from the academic year 1438-1439. The study limits are as follows:
The sample of the study was limited to students of the Special Education Department at the Faculty of Education, Princess Nourah Bint Abdul Rahman University for the academic year 1348-1349 AH Study tool: Soft skill scale (female students, faculty members) and their psychometric characteristics, which are prepared by researchers.
F. Theoretical Framework and Previous Studies
When reviewing the theoretical literature, a series of studies was examined, which examined soft skills in general, those that examined soft skills and their impact on recruitment and job acquisition after graduation. The researchers did not find, to their knowledge, any of the studies that examined soft skills Especially in the field of special education, but most of the studies examined the impact of the availability of these skills on success in employment and employment, and perhaps this scarcity in addressing the special education specialization as a humanitarian specialization is increasing demand as it relates to the category of persons with disabilities, Perhaps what s S gives importance to our research and opens up horizons and encourages researchers to methods of this subject, which is relatively recent.
In this paper, we will refer to the most important studies that examined soft skills in various variables. Academic institutions have simply gone beyond thinking about the technical skills required in the labor market to new skills called Soft Skills. These skills are related to social behavior in the workplace. Perhaps the last thing the West is interested in today is what they call "Soft Skills" Which translates to soft or gentle skills, and researcher in this type of skills work in the West easily find it is a values of work urged by Islam and values that govern the relationship of the individual to the group to which he belongs in the work environment, those values that promote the concepts of integration and cooperation and interdependence , For example Ok selfMuasher (God bless the slave Simha if sold Simha if bought) And the love of the other side and transparency (against fraud) and acceptance of the other, these values that the Western world is interested in today in the academic work is one of the fundamentals of work ethics in Islam and is of great importance in academic work is often lacking in our institutions and we are the first (Said, 2011). Soft skills are modern concepts associated with sociology, particularly emotional intelligence, as they are closely related to personal and social traits, as well as to their intrinsic connection to communication and relationships. The author in [12] identified them as traits and abilities that appear in attitudes and behavior rather than knowledge or technical competence. The www.ijacsa.thesai.org author in [3] identified them as a set of personality traits related to the area of communication with others in a friendly atmosphere.
Collaboration and reflect the employee's sense of wellbeing with the work environment. It is also related to the ability to express oneself and communicate with the digital technology that is required by everyone in our time, such as computer skills, e-mail, social networking, Attractive.
Forbes Middle East and the British Broadcasting Corporation (BBC) reported that Soft Skills is a factor that is no less important than the specialized skills that will qualify the job seeker. For Labor [7] As reported by the BBC .on 14 January 2015 that soft skills have improved productivity and reduced operating costs in Britain by at least 88 billion pounds ($ 130 billion) a year, as these soft skills complement the hard skills Are related to the knowledge, experience and ability to carry out the tasks specified in the Professional Job Description. Experts speak of the fact that the lack of softness in the labor force leads to negative consequences [1] [11] .
The skills that were included under the name of soft skills include: communication skills, self-management skills, negotiation / rejection skills, emotional / emotional intelligence skills, teamwork skills, decision making and problem solving skills, creative and critical thinking skills With stress, dialogue skills in the community, a combination of these skills will be selected to be the current research vocabulary. Attention to these skills stems from university graduates in general, as we live in the age of knowledge-based economy. Where the competition between countries depends on the ownership of the workforce of skills consistent with the characteristics of this era, which led to different requirements of the workforce that aspire to the advancement of this economy, and the need for individuals to have skills to enable them to live and work in the society of the age of knowledge, , Effective communication with others depends on technology, and need is increased . To have the skills to solve nonstereotypical problems and to find creative solutions to these problems, all of the above requires the rethinking of the skills that learners need to prepare them for life and work in this age.
The importance of soft skills and the role that educational institutions can play in educating learners is evident in many reports and studies from institutions and study centers. The study by Young Enterprise, which included large institutions, indicated a lack of They are interviewed for the functional skills that come to soft skills within the office and the work environment at the forefront, which led them to search for foreign competencies or establish branches of their institutions Abroad to get out of this problem and find a solution, and the Foundation is due to the lack of efficiency of intensive graduates of educational institutions on academic skills and tests, which reduces the possibility of graduation competencies with the skills required for employment. [7] [6]
The importance of care and attention to these skills, which is no less important than the scientific and cognitive skills that compete in universities and colleges in the competition and attention to this aspect of knowledge, while a few universities and colleges to turn to the so-called soft skills, and this research only an attempt to attract Attention to the importance of this type of competencies to be provided in the university graduates, and as one of the objectives of the Department of Special Education in the Faculty of Education at Princess Nourah University, the preparation of qualifications for the care of people with special needs and develop their abilities and energies and investment so as to enable them to merge The positive interaction in the community, and this cannot be achieved as seen researchers only through the possession alumna soft skills that qualify them for integration And this cannot be achieved, as the researchers see only through the possession of the graduate of the soft skills that qualify for integration and positive interaction in society was this research to investigate the availability of these skills in the female students in the section or not.
III. PREVIOUS STUDIES
The study of [2] aims to identify the role of soft skills in the process of capturing administrative functions in the Gaza Strip by identifying the most important soft skills that affect the process of capturing administrative functions and by identifying the most important soft skills required in the administrative labor market. The researcher used the descriptive analytical method to conduct the study. The researcher used the questionnaire as a main tool in the collection of information. The study population may be from the administrative staff. The questionnaire was distributed to a random sample of 150 employees. The study reached the following results: Statistic The study also found that the dependent variable is affected by the independent variable (networking, anger management, negotiation, etc.). , Crisis management, critical thinking, self-presentation, and professionalism), in a statistically significant and statistically significant manner. The study recommended that job seekers, especially in the field of administrative functions, should develop their soft expertise, the focus is on university specialization or university level only. [10] aims to identify students' perceptions of the importance of soft skills in their education and their employment, and that soft skills play a key role in achieving a successful career through social interactions in society, The researcher used the descriptive method in his study. The study tool was a questionnaire for collecting data, which was distributed to the study sample which reached (188) students specializing in business administration from four universities in Singapore. The results of the study showed that business students in general in Singapore were aware of the importance of soft skills For work And skills that contribute to their academic performance. The most important skills they possessed were teamwork, collaboration, decision making, problem solving, time management, and critical thinking skills. The study showed that other skills needed to be improved further, The study recommended some measures to improve the skills of students, which help improve the horizons of their work from their point of view, in addition to the need of educational institutions to raise awareness among students about the importance of soft skills in research and work [9] , which was titled "The Need of Students and Professionals for Soft Skills Training," aimed to emphasize the need to integrate soft skills training programs with the curriculum to highlight the desired (IJACSA) International Journal of Advanced Computer Science and Applications, Vol. 9, No. 12, 2018 132 | P a g e www.ijacsa.thesai.org objectives of these skills and the different teaching methods to be applied. The soft skills training program consists of developing effective communication skills, presentation skills, team management, leadership skills, and focus on personal skills such as teamwork and behavioral skills improvement. The study received feedback from students The study concluded that the importance of effective communication and personal skills in increasing the chances of employment and competition strongly in the work environment, and soft skills programs develop and improve, and that these skills are characterized by the smooth transition of students From his ambition and direction to success as a business tycoon. The study recommended that more effective initiatives be taken to develop students to take into account the soft skills relevant to each discipline.
White's study [13] aimed to demonstrate the importance of soft skills for employers in the recruitment process, showing that 60% of employers do not employ university graduates and most job applicants due to their lack of soft skills, including communications , Interpersonal skills, and critical thinking.
The study of [8] , entitled The Importance of Soft Skills: Teaching beyond Academic Knowledge, aimed at understanding the importance of soft skills in the life of students during undergraduate and postgraduate years. The researcher discusses in this study that soft skills complement solid skills ), Which is a prerequisite for the job, and encourages responsibility especially for soft skills and students' access to these skills as well as solid skills through the undergraduate stage, which has a significant impact on students in developing their skills in this period, The study aims to raise awareness about the importance of soft skills and encourage students to improve their skills by including these skills in combination with solid skills in the curriculum. These skills play an important role in shaping the personality of the individual. It is no less important than academic knowledge.
After this presentation of previous studies shows the importance of attention to the soft skills of university students, as these skills are no less important than the scientific knowledge (hard skills), which often reduce the interest of universities in various disciplines, where most studies linked between students possess soft skills and increase The researchers have noticed that there are no studies conducted in Saudi Arabia (within the science of researchers) looking at the importance of soft skills, and this study may be the beginning to draw attention to the importance of this subject and attention to the wider, and Especially that the Kingdom is now moving strongly towards a new vision focused on human resources in light of the decline in the prices of natural resources, especially oil, and this promotes the graduation of a generation of students with solid skills and soft together.
IV. METHOD AND PROCEDURES

A. Methodology of the Study
The researchers used the quantitative approach that is appropriate to the nature of the study and its questions. The data were entered into the SPSS program and the appropriate statistical methods were used for each of the study questions.
B. Study Society
The study population is composed of all the students of the Special Education Department at the College of Education, Princess Nourah Bint Abdul Rahman University for the academic year 1438-1439 AH (2017-2018). The total number of students is 3000 students divided into 3 specializations (learning difficulties, autism, And mental excellence). The study society is composed of all faculty members of the Special Education Department, Faculty of Education, Princess Nourah University. The faculty consists of (26) teaching staff, specializing in learning difficulties, autism, talent and mental excellence.
C. The Study Sample
The study tools were applied to a random sample of students of the Special Education Department at the Faculty of Education, Princess Nourah Bint Abdul Rahman University, from different disciplines and levels of study. The sample of the members of the teaching staff was applied to all faculty members in the special education department, Princess Nora, and table (1) build the sample members.
D. Study Tools
The study tool was developed by reference to the literature related to soft skills, as well as through the adoption of the views of a number of specialists working in the field of special education, and through these procedures prepared the first two tools (6) paragraphs, each of the following skills: creative thinking, critical thinking, communication and communication with others, dialogue, dealing and self-management, intelligence Emotional, Teamwork, decision making, problem solving, and time management skills. The validity of the scale was ascertained by finding signs of honesty and persistence in the following ways: 1) Honesty: (7) arbitrators with specializations in the field of special education, psychology, measurement and evaluation, and asked each arbitrator to express his opinion in the paragraphs of the scale in terms of the degree of belonging to paragraph The second dimension concerns the linguistic language proposed by the arbitrators. The second dimension is the linguistic amendments proposed by the arbitrators. The second dimension concerns the linguistic changes proposed by the arbitrators. Adoption of a standard agreement (80%) of the arbitrators to accept paragraph and accordingly have been some linguistic amendments to some of the paragraphs in the standard procedure.
2) Stability: The stability of the scale was verified in an internal consistency method by the formula of the Cronbach alpha equation, after applying it to 30 students and 9 faculty members. Table ( 2) establishes the stability coefficient.
The table indicates that the total value of the Cronbach Alpha for the female students was (753), which is acceptable values for the purposes of the study, and the value of Cronbach Alpha for the scale of faculty members amounted to (756), which are acceptable values for the purposes of study.
E. Correction of Study Tools
The answer scale for soft skill measures was five alternatives; the answer ladder was (strongly agree, agree, neutral, disagree, not strongly agree). The researchers gave the paragraphs five scores for the answer, which represented the strongly approved alternative, , Three responses to the softskill scale (63-315), and the researchers used the statistical criterion for judging the average number of vertebrates And dimensions; so if The average values of the arithmetical averages ranged from (1 -less than 2.33), medium between (3.66 -2.33) and high if they ranged between (3.67 -5.00).
F. Statistical Analysis
In order to answer the survey questions, the data in the scale were abstracted and statistically analyzed using the SPSS. Statistical methods were used to answer each of the study questions. The mean averages, the standard deviations, and the T test were used to answer the question. Third, the ANOVA test and the LSD test to answer the third and fourth question.
V. RESULTS
This study aimed at the degree of ownership of special education students at Princess Nourah University for soft skills from their point of view and the consideration of the educational body. This study came out with a set of results, as follows:
To answer the first question of this study, which states: "What is the degree to which students of the Department of Special Education for soft skills from their point of view?" Mean averages and deviations were calculated for the degree of female students' possession of soft skills and standard deviations. Table ( 3) shows the results of the analysis.
It is noted in Table ( 3) that the highest average of the students' proficiency score for soft skills from their point of view was for the following paragraphs in the third dimension: After contacting and communicating with others, the high arithmetic mean was the second: "I have the ability to use the library (4.35). On the fourth dimension of the skill of dialogue, the first, second and third paragraphs, which read respectively: "Be careful to call the most recent of his name, or his nickname that he loves" and "I commend the other side "I think the counter-attack often leads to a futile confrontation with the other side" with a high arithmetic mean. The average of these paragraphs respectively was as follows: the first paragraph was average (4.39) and the second paragraph averaged 4.37), while the arithmetic average of the third paragraph (4, 10) , and in respect of the seventh dimension, after the skill of teamwork (work within the team), the third paragraph, which was "Share the members of the group in setting goals and making decisions" This dimension has an average of (4.26) and in terms of the eighth dimension related to the skill of decision-making and solving Problems, the second, fifth and sixth paragraphs had a high arithmetic mean, and the text of these paragraphs, respectively, was: "I advise everyone who will be affected by the decision before it is taken", "determine the benefits and disadvantages of the decision before it is taken" and "proceed with the satisfactory decision" The mean arithmetic mean for these paragraphs respectively is (4.12), (4.03) and (4.04). The third paragraph, which read "spend time for leisure", was the highest with an average of 4.11, 9, on the skill of time management, the third paragraph, which read "make sure to spend time to entertain" is the paragraph with the highest arithmetic mean in this The average score of students was 4.11, with a mean average of 4,11. Table 3 indicates that the students' degree of soft skills from their point of view was low on the first, third, sixth and seventh dimensions and the total score, which is intermediate on the second, fourth, eighth and ninth dimensions. To answer the second question of this study, which states: "What is the degree to which the students of the special education department have soft skills from the point of view of the members of the faculty?" The average and standard deviations of students' degree of soft skills and standard deviations were calculated. Table (4) shows the results of the analysis. www.ijacsa.thesai.org It is noted in Table (4) that the highest assessment of skills according to the point of view of the faculty was the second dimension, which relates to the skill of critical thinking, and the high estimate of the fourth paragraph only, which was written "students have the ability to compare different views" Paragraph 3.38, as well as the assessment of the fifth dimension related to the skill of communication and communication with others. The high assessment of paragraph 5, which read "listen carefully to the speaker", reached the mathematical average of this paragraph (3.73) VII Skill Teamwork (Action Combine "The students are seeking to find effective means of work and appropriate tools to achieve the objectives of the working group." The average of this paragraph is 3,46. Table 4 indicates that the degree of the total evaluation of faculty members for female students Overall soft skills were low, also low on the first, second, fifth, sixth, eighth and ninth dimensions, which are medium on the third, fourth and seventh dimensions. There is no high rating except for some of the paragraphs to which we referred. In order to answer the third question: "Is there a significant difference at the level of (0.05) to the extent that the students of the Department of Special Education for soft skills from their point of view are attributed to the variable of specialization and level of school? The specialization and Table (5) shows the results of the analysis. Table ( 5) indicates that there is a virtual difference on the dimensions of the total score due to the specialization variable and to see if the difference D was statistically tested (T) for the difference between the averages as in the following table. Table ( 6) indicates that there is no statistically significant difference between the averages due to the specialization variable.
In order to answer the question about the effect of the variable of the academic level, to the extent that students have soft skills according to their point of view, which were: Are there statistically significant differences at the level of (0, 05) Study Analysis of the common variation of the differences between the averages by the variable of the study level was conducted as shown in Table (7) . Table ( 7) shows that there is a statistically significant difference in the fourth, ninth, and total dimensions. There is no statistically significant difference between the first, second, third, fifth, sixth, seventh and eighth dimensions.
LSD test (least significant differences) was performed for the post-comparisons as shown in Table (8) . Table ( 8) shows that the difference in the fourth, ninth, and total score tends to favor the larger school years.
The fourth answer: Are there significant differences at the level of (0,05) to the degree of possession of female students of the Department of Special Education for soft skills from the point of view of the members of the Education Council due to the variables of experience and specialization?
ANOVA was analyzed to answer the question. Table (9) analyzes the results of this question. Table ( 9) indicates that there is a statistically significant difference in the degree of female students possessing soft experience from the point of view of the faculty members according to the variable of experience in the first, fifth and the total degree. www.ijacsa.thesai.org It is noted in Table (10) that the difference in the comparisons for the benefit of the higher experience. To find out if there is a statistically significant difference in the degree of faculty members' assessment of soft skills due to the specialization variable. Table ( 11) indicates that there are no statistically significant differences in the degree of female faculty members' assessment of soft skills due to specialization variable.
VI. DISCUSSION OF RESULTS
It should be noted here that most of the previous studies that were reviewed examined soft skills in terms of their impact on post-graduate employment, and how the lack of these skills among university graduates prevents them from getting the jobs they want in the face of great competition among graduates from The findings of our current study indicate that the female students of the special education department at Princess Nora University from their point of view and the view of the faculty members were low on the dimensions of the nine scale. This result is consistent with the results of the [8] The study also noted the need to raise awareness about the importance of soft skills and encourage students to improve their soft skills. Our current study is similar in its results with the study of [9] , which noted that the importance of training students and professionals in soft skills, And personal skills, where the sample of the study indicated that the possession of skills increases the imposition of employment and competition for jobs, and the current study alerted to the importance of possessing soft skills, where the study of pilgrims (2014) to the existence of statistical significance between the capture of administrative functions and variable Will reduce the soft skills, and recommended the study of job seekers need to develop their soft skills and refined and gain the missing.
As the loss of these skills reduces their access to administrative work as the study showed, and the results of the study show that students in the Department of Special Education lack soft skills in sufficient form, and with regard to the study of Shaheen and his colleagues [10] , which noted that business students in general in Singapore were aware of the importance of soft skills for work and career advancement, and that soft skills contribute greatly to their academic performance. The results of this study are one of the objectives of the current study The study recommended the need to raise awareness of the importance of these skills, and intersect the results of this study with the results of our current study, which showed that the soft skills of students are low and this [13] has shown that 60% of employers do not employ university graduates and most job applicants due to their lack of soft skills, so believe The researchers said that it is appropriate to pay attention to the results of the current study and the necessary work with regard to the inclusion in the various university courses of soft skills required, and include them in various university activities, and awareness of the importance of availability of university students [4] .
RECOMMENDATIONS
In the light of the findings of the researchers, they suggest the following:
 Educating students about the importance of soft skills and the need to possess these skills in order to achieve success in practical life. www.ijacsa.thesai.org  More attention is paid to soft skills by faculty members, by including courses in various activities that focus on these skills.
 Conduct other studies on other samples of female students, so that the samples are larger, and the disciplines are different.
 Provide various activities through student clubs, through which workshops and courses and lectures on soft skills in different dimensions, to contribute to shaping the character of the student better.
 The researchers also recommend conducting follow-up studies on female graduates in particular, and the university in general, to find out the impact of the availability of soft skills or not on the chances of employment and success in their various jobs.
